EXCUSE LIST


Use this list when a customer wants their equipment.  You can stall for at least 6 months using this list. Be sure to check off each excuse so you do not repeat one. Say these in order regardless of the status of the order. They are scientifically arranged to keep you customer just happy enough to keep them from using too many bad words and from going to the competition. 


No�
� FORMCHECKBOX ���
Excuse and Your Reply�
�
1�
� FORMCHECKBOX ���
I will call you tomorrow with the answer.  Do not call back�
�
2�
� FORMCHECKBOX ���
I will call you tomorrow with the answer.  Do not call back�
�
3�
� FORMCHECKBOX ���
I don’t know what happened to the message you left.  You did not talk to me.  I will call you back tomorrow.  Do not call back.�
�
4�
� FORMCHECKBOX ���
I promise to call you this afternoon with the answer.  Do not call back�
�
5�
� FORMCHECKBOX ���
The item is almost ready.  I will call you tomorrow with the ship date.  Do not call tomorrow�
�
6�
� FORMCHECKBOX ���
The item is ready but needed some additional work.  I will call you tomorrow with the exact ship date.  Do not call tomorrow.�
�
7�
� FORMCHECKBOX ���
The item is ready for shipping.  We are sending it to shipping today.  Don’t say anything else.�
�
8�
� FORMCHECKBOX ���
I don’t know why you have not received it yet.  Let me check shipping and call you back tomorrow.   Do not call back tomorrow.�
�
9�
� FORMCHECKBOX ���
We have a problem. The item was not ready for shipping after all.  That is what the computer said.  I will call you back when I know what the status is.  Do not call back. �
�
10�
� FORMCHECKBOX ���
The problem is greater than we thought. We are putting extra people on the project.  I should be able to tell you the status tomorrow. Do not call back.�
�
11�
� FORMCHECKBOX ���
The person who is doing the work on that order is out at the moment.  Can I have him/her call you?  Do not call back. �
�
12�
� FORMCHECKBOX ���
Your order is almost ready.  We are almost ready to ship it.  I will call tomorrow to let you know how it is going. Do not call back.�
�
13�
� FORMCHECKBOX ���
Your order has a couple of additional problems but it should be going to shipping today. Don’t say anything else.�
�
14�
� FORMCHECKBOX ���
Your order is in shipping now. It should go out today. Don’t say anything else.�
�
15�
� FORMCHECKBOX ���
I thought your order went out yesterday.  Let me check and call you back.  Do not call back. �
�
16�
� FORMCHECKBOX ���
I checked shipping and they can’t find your paperwork. I will call you as soon as they find it.  They assure me it probably was shipped yesterday.  Do not call back.�
�
17�
� FORMCHECKBOX ���
Shipping says that they still have it.  It should be shipped tomorrow.  Don’t say anything else.�
�
18�
� FORMCHECKBOX ���
Shipping says that it will go out today. Don’t say anything else.�
�
19�
� FORMCHECKBOX ���
There was a problem with shipping and it should ship today. Don’t say anything else.�
�
20�
� FORMCHECKBOX ���
Let me check shipping and call you back with the answer.  Don’t say anything else.�
�
21�
� FORMCHECKBOX ���
Shipping says that it will absolutely go out today. Don’t say anything else.�
�
22�
� FORMCHECKBOX ���
Shipping still has the order; they should have shipped it 3 days ago.  They say it will go out today. Don’t say anything else.�
�
23�
� FORMCHECKBOX ���
Shipping says they shipped it.  I will FAX you with the tracking number.  Do not FAX it. �
�
24�
� FORMCHECKBOX ���
I don’t know why you did not get the FAX.  I Faxed it the day I talked with you. I will refax it.  Do not FAX it.�
�
25�
� FORMCHECKBOX ���
Shipping was wrong.  They did not ship it.  They promise to ship it today.�
�
26�
� FORMCHECKBOX ���
Shipping did ship it.  The tracking number is ********.  Give them a wrong tracking number. �
�
27�
� FORMCHECKBOX ���
I don’t know what was wrong with the number.  Here is the correct one. Give them a wrong tracking number.�
�
28�
� FORMCHECKBOX ���
Shipping found your order.  It was hidden under some other orders.  They are putting it on a special courier to ship to you today. Don’t say anything else.�
�
29�
� FORMCHECKBOX ���
The order was delayed because the courier did not arrive.  Don’t say anything else.�
�
30�
� FORMCHECKBOX ���
The courier should be there today.  Let me check and call you back.  Do not call back.�
�
31�
� FORMCHECKBOX ���
The courier truck broke down on the way and we had to order a new one.  I will call you when the new truck is on its way with your order. Do not call back. �
�
32�
� FORMCHECKBOX ���
The item was delivered today according to the courier. Don’t say anything else.�
�
33�
� FORMCHECKBOX ���
The courier says they delivered it.  Let me check with them again and call you back. Do not call back.�
�
34�
� FORMCHECKBOX ���
The courier had a heart attack on the road and crashed the truck. As soon as a new truck is found, I will call you.  Do not call back.�
�
35�
� FORMCHECKBOX ���
Bad news, when the truck crashed it ruined your order, but we promise to have a new order out today.  I will call you when it is ready.  Do not call back.�
�
36�
� FORMCHECKBOX ���
Go back to excuse #1�
�
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